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BENEFITS AND PROGRAM ADMINISTRATION ASSIGNMENT MATRIX 
As of September 1, 2006 

 

PRIORITY SUBJECT DATE OF 
ASSIGNMENT STAFF STATUS 

1 Pension Performance 
Management Project 

 

 

 

 

 

 

 

May 2006 AESB, OPPD, BNSD, 
CSED, MBSD, SMSD 

 

Phase I of the project was completed including 
an assessment of the current MBSB 
effectiveness measures.  A Request for Offer is 
being developed to contract with a vendor that 
can provide performance management expertise 
to develop metrics for end to end customer 
service.  

 


